
   
 

JOB DESCRIPTION 
 
JOB DESCRIPTION

Job Title: Bibliometric and Scientometric Specialist
Department: Business of Science Product Strategy
Business: IP & Science
Reports To: Director, Research & Development

Thomson Reuters is the leading source of intelligent information for the world's businesses and
professionals, providing customers with competitive advantage. Intelligent information is a synthesis
of human intelligence, industry expertise and innovative technology to provide decision makers with
the knowledge to act, enabling them to make better decisions faster. Through its more than 50,000
people across 93 countries, Thomson Reuters delivers this must have insight to the scientific,
healthcare, financial, legal, tax and accounting, and media markets, and is powered by the world's
most trusted news organisation. More information about Thomson Reuters and its financial
performance can be found on www.ThomsonReuters.com.

The Research Analytics market served by Thomson Reuters is comprised of research oriented
universities, private research institutes, publishing, and funding organizations and the researchers
and administrators within. Collectively, these participants operate in an ecosystem of creators,
consumers, and evaluators of research outputs in the form of articles, books, conference papers,
patents, datasets, among other forms of output, which generate economic and social benefits for the
global community. The Research Analytics products and services from Thomson Reuters advance the
research mission of these participants by measuring impact, benchmarking, predicting, and exposing
relevant connections and relationships.

This role will form part of the Research & Development team that specializes in bibliometric data &
policy analysis, reporting and consultancy focusing on the international research community. This
team is dedicated to furthering the novel use of research indicators in informing and supporting
Thomson Reuters product innovation, as well as organisational research management and national
and international science policy among our customers. Responsibilities will include:

 Researching and qualifying indicators and quantitative measures of research output,
relevance, and impact, with emphasis on bibliometric measures as well as non bibliometric
factors

 Analysing indicators to benchmark research performance from the level of individuals
through to organisational units within institutions, whole institutions and entire countries

 Analysing scientometric processes to support decision making processes in research based
organisations

 Working with other data and statistical analysts within Thomson Reuters to explore current
data characteristics, limitations on data and indicator use and to improve internal
understanding and thereby support response to client needs and requests

 Maintaining an overview of developments within the field of scientometrics, reporting on
this within Thomson Reuters, and providing thought leadership in the innovative and applied
use of research data

 Cultivate reputation as a technical expert in the industry in the application and interpretation
of scientometrics for research evaluation and management, rankings, science policy and the
role that organisational administration plays in making business decisions and what they
need to make these decisions



   
 

 Reporting on comparative research performance and producing informative reports on
research policy

 Enabling strategic partners to make the most effective use of Thomson Reuters data to carry
out similar analyses and reports within their jurisdiction

 Providing thought leadership in the innovative and applied use of research data

 Supporting product management, global sales, and editorial services meet their challenges
and strategic goals

The role is to provide close liaison with partner organisations that make frequent and strategic use of
Thomson Reuters data on research output and citations. This is an increasingly important role
globally because of growing public policy interest among partners based in leading European
research economies, North America, and Asia Pacific.

The post holder will build close relationships with client partners so as to support them in the
development of their business. They will also forge liaisons between partners to enable them
collectively to address wider opportunities.

Expertise and experience in bibliometric methodologies and in research policy is critical to success in
this role.

Main Purpose of Role:

The role is to provide strong theoretical and experiential support for the development of novel
research performance indicators based on bibliometric and non bibliometric data derived from and
related to the research process and thereby maintain Thomson Reuters leadership role in the
development, use and application of such data.The post holder will be expected to maintain a good
overview of bibliometric based analytical techniques and emerging research policy across Europe,
North America, and Asia Pacific, so as to anticipate emerging opportunities. This will involve regular
external engagement and well formed engagements with technical experts and policy specialists in
developed and emerging research centers �– including the European Commission, the U.S.
government and other regional institutions. There will also be a need for internal liaison with
editorial, product management, sales and marketing staff, with whom a close and supportive
relationship will be maintained. In effect, this role will serve as the organization�’s chief bibliometric
scientist.

Duties and responsibilities:

 Conduct and deliver research projects and policy analyses to support internal needs or
market requirements and report on new research performance indicators and on research
policy requirements

 Develop a deep understanding of clients' demand for advancing their use of bibliometric
techniques in pursuit of their organizational mission

 Supporting product management, global sales, and editorial services to meet their challenges
and strategic goals, channelling appropriate feedback to assist editorial, product
management, sales, marketing, and business management teams

 Monitor and analyse competition to ensure Thomson Reuters data remain the standard for
bibliometric analysis

 Coordinate, manage and maintain activities with any other Thomson Reuters staff needed to
achieve annual goals



   
 

Knowledge, Skills, and Abilities Required:

Essential

 Advanced graduate degree, with excellent written and spoken English

 Excellent skills in data analysis, data management, statistical or mathematical modelling, and
bibliometric analysis

 Ability to cultivate long term collaborative research relationships

 Deep experience in science policy and bibliometrics

 Outstanding inter personal, communication, leadership and presentation skills

 Ambitious self starter with high energy and motivation

 Strong knowledge of PC based computer applications including Microsoft suite

 Ability to travel internationally region

Desirable

 Experience with quantitative decision analysis or decision support methodologies associated
with scientific research

 Competent in using data management software/ systems

 Masters Degree (possibly in Science Policy or Library Sciences)

 Additional languages a plus

 Excellent public speaking skills

Thomson Reuters employees take pride in providing our customers around the world with
information that is timely, accurate, unbiased and trusted. We have a profound respect for the
professions and customers we serve and define our success in terms of their success. Our work
environment is dynamic, innovative and entrepreneurial. We have a result oriented culture that
demands excellence, agility, and the desire to move quickly and precisely to seize opportunities. Our
environment is both challenging and supportive we give employees the opportunity to develop
their skills and do their best work.

Thomson Reuters values diversity of culture and thought and seeks talented, qualified employees in
all its operations around the world regardless of race, gender, national origin, religion, sexual
orientation, disability, age or any other protected classification under country or local law.


